(Today's Date)

REGISTERED MAIL

Consumers Energy Company has compiled a cost estimate for code-required improvements to your
underground gas facilities at (Address). Details of the improvements are enclosed. The proposed
work will conform to the Contract for Inspections and Maintenance of Customer Owned Gas Facilities
in Centrally Metered Installations signed by (Owner), dated (Date).

Earlier discussions and/or letters indicate that you are unwilling to pay for code-required
improvements. To avid your default of the contract, the following alternatives are available to you:

1. Authorize the improvements specified for a maximum of $ under terms of the existing
contract.

2. Terminate the contract (see contract).
3. Terminate the present contract, complete improvement work by someone other than
Consumers Energy Company, and sign a new contract to continue routine inspections and

maintenance work.

Please notify Consumers Energy of your decision within days. If you do not reply, Consumers
Energy Company intends to have this letter serve as a 60-Day Contract Cancellation Notice.

CC  Area Manager
Principal Field Leader
Regulatory Services P23-421 (2 copies)

Form 1876 11-2016 Page 1 of 1



